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Name: ______________________________________   Date: ___________________


Unit 7:  Disaster Psychology

You and your fellow CERT members arrive at a neighboring community following a devastating tornado.  Survivors have been sifting through debris and have found six bodies.  They tell you about what it was like to find the bodies.  One of your fellow CERT members starts feeling nauseated.  He is obviously overwhelmed.  

1.  Which of the following is not an example of a physiological symptom of trauma?

A. Hyperactivity

B. Denial

C. Headaches

D. Loss of appetite

Some of the survivors you rescue exhibit signs of trauma, and you’ve warned your team ahead of time that they should expect some of the psychological effects will be directed toward them.  In order to help your team better understand what the survivors are going through, you’ve also explained the four phases of a crisis following a disaster.

2.  During which phase do survivors attempt to assess the damage and locate other survivors?

A. Impact phase

B. Inventory phase

C. Recovery phase

D. Rescue phase

The goal of onscene psychological intervention by CERT members is to stabilize the incident scene by stabilizing individuals.  You come across a man who is in shock and bleeding from his chest.

3.  What should you do first?

A. Listen empathetically

B. Attempt to locate the man’s family or friends to provide natural support

C. Say, “You’ll get through this”

D. Address the man’s medical needs

In order to help your team cope with the trauma experienced during the search and rescue, you invite a mental health professional trained in critical incident stress management to conduct a voluntary critical incident stress debriefing 2 days later.

4.  What is the first step of the critical incident stress debriefing?

A. Review of symptoms

B. Review of the factual material

C. Sharing of initial thoughts and feelings

D. Description of the process, including assurance of confidentiality

5.  Which of the following is not a step that your team’s members should take in the future to personally reduce stress?

A. Eat a balanced diet

B. Get enough sleep

C. Take antidepressants

D. Connect with others
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