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Course Objectives
• Learn the importance of being
observant
• Learn observation skills that can be
employed in Neighborhood Watch
• Understand that observation is the
first step in reporting incidents or
suspicious activities
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What to Observe
• Physical setting
– Specific location, time of day, day of
week

• People
– Appearance, behavior, number

• Specific items
– what else appears to be important?

• Routines
– is this a pattern, a recurring event?
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Test your observation skills
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What did you see?
• Were there cars parked on both sides
of the street?
• Approximately how many vehicles
were on the road?
• What type of car struck the pedestrian?
• Where was the black minivan parked?
• How many other pedestrians were in
the picture?
• How many occupants were in the
vehicle?
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Filtering
• Experience
• Education
• Environment
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Observation Skills –
Getting the Details
• Understanding that filtering
occurs
• Seek out the facts
• Be as accurate as possible
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Observation Steps
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How to Observe
• Stay calm, safe, alert
• Begin with the basics
• Move to specifics
• Broaden your
perspective
• Add details
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People:
Begin with the Basics
•Gender
•Race
•Age
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People: Move to Specifics
•
•
•
•
•
•

Height
Weight
Clothing
Hair and eye color
Facial hair
Other distinctive
identifiers
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People:
Broaden your Perspective
• What other events are
occurring?
• Who else is affected?
• What is the overall situation?
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People: Add Details
• Vehicles
involved
• Other
witnesses
• Time of day
• Location
• Outcome
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How to Observe Vehicles
• Begin with basics
• Move to specifics
• Add details
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Vehicles:
Begin with the Basics
• Make
– Ford, Chevrolet, Dodge, VW, Volvo,
Lexus, Honda, Nissan, Mercedes,
etc.

• Model
– Maxima, Caprice, Navigator,
Accord, Silverado, etc.
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Vehicles: Move to Specifics
• Body style
–
–
–
–

2-door
4-door
Hatchback
Convertible

• Color
• Overall appearance
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Vehicles: Add Details
• Damage
• Bumper stickers
• Signs or lettering
• Company name
• Logos
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Observation: Store Robbery
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Store Robbery
Provide:
•
•
•
•

Number of robbers
Description of robbers
Number of witnesses
Weapons
– Style (shotgun, handgun, rifle), type
(revolver, semi-automatic), caliber
(9mm, .45)
• Environment
– inside, outside, day, evening, etc..
• Other Details
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Observation Skills Activity
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Improving Your Observation
Skills
• Be patient and take your time
• Pay attention to your
surroundings
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Improving Your Observation
Skills
• Note the environment
• Observe the entire scene
• Be aware of people’s reactions
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Artwork Activity
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Artwork Activity
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Artwork Activity
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Observation Skills
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Observation Skills
Answer the following
questions:
• Approximately how old was the
man in the yellow shirt standing
on the right side of the tree?
• What color was the van?
• What obvious suspicious activity
should be reported?
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Observation Skills
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Post-Observation Actions
• Write down your observations
as soon as possible.
• Record the date and time.
• If activities appear to be
unusual, suspicious or illegal,
call for assistance and take the
appropriate action according to
your agency’s policies and
procedures.
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Summary
• What to observe
• How to observe
– People
– Vehicles
• Filtering
• Improving your skills
• “Just the Facts”
• Post-observation actions
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